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LAy y kién phan hdi caa nguoi hoc vé hoat dong giang day ciia giang vién
va cong tac kiém tra, danh gia nam hoc 2025 - 2026

Can cit Cong vin sé 7324/BGDDT-NGCBQLGD ngay 08/10/2013 ciia Bé
Gido duc va Pao tao vé viéc hudng dan té chirc ldy ¥ kién phan hoi tir nguoi
hoc vé hoat dong gidang day cia gidng vién;

Céin cir Quyét dinh sé 848/0P-PHTTr ngay 15/10/2021 ciia Hiéu truong
Trwong Pai hoc Tan Trao vé viéc ban hanh Quy dinh ldy y kién phan héi tir ngueoi
hoc vé hoat dong gidng day ciia giang vién;

Thyc hién Ké hoach sé 218IKH-DHTTr ngay 2218/2025 ciia Truong Pai
hoc Tan Trdo vé dam bao chat lwong gido duc nam hoc 2025 - 2026.

Nha truong xay dung Ké hoach ldy ¥ kién phan hoi ctia ngudi hoc vé hoat
dong giang day cua giang vién va cong tic kiém tra, danh gia, nam hoc 2025 -
2026 nhu sau:

I. Muc dich yéu ciu

1. Muc dich

- Gop phan thuc hién Quy ché dan chu trong Nha truong; nang cao tinh
than trach nhiém trong thyc hién muc tiéu dao tao cua Nha trudng, xay dung doi
ngil giang vién c6 pham chat dao duc, trach nhiém nghé nghiép va trinh do
chuyén mén cao, phong cach lam viéc khoa hoc, hiéu qua.

- Tao diéu kién dé nguoi hoc dugc phan anh tam tu, nguyén vong, dugc thé
hién chinh kién vé hoat dong giang day cua giang vién, vé cdng tac kiém tra,
danh gia trong Nha truong; ting cuong tinh than trach nhiém ctia nguoi hoc gan
voil quyén lgi, nghia vu hoc tap, rén luyén cia nguoi hoc tir do gop ph?ln nang
cao chat lugng dao tao ctia Nha trudng.

- C6 thém co s dé nhan xét, danh gia chat luong d6i ngii giang vién, tir d6
c6 ké hoach bodi dudng, sir dung hiéu qua doi ngii giang vién caa Nha truong.
Tao thém kénh thong tin gitip gidng vién diéu chinh hoat dong giang day, nang
cao y thure trach nhiém trong viéc thuc hién nhiém vu dugc giao.

- Phat trién “Vin hoa chat luong” trong Nha truong.



- Pap ung yéu cau cong tac kiém dinh chit lugng chuong trinh dao tao va
kiém dinh chét luong co s& gi4o duc theo quy dinh ctua Bo Giao duc va Pao tao.
2. Yéu cau

- Nguoi hoc hiéu ré muc dich, ¥ nghia ctia viéc ldy y kién phan hoi vé
hoat dong giang day cua giang vién, cong tac kiém tra, danh gia, tu nguyén va
trung thuc trong viéc cung cap thong tin.

- Giang vién phai c6 thai do ton trong, c6 tinh than cau thi trudc két qua
thong tin phan hoi tir phia ngudi hoc.

- Thong tin phan héi tir ngudi hoc phai duge xir 1y khach quan, trung thuc
va str dung dung muc dich.

I1. Poi twong, ndi dung, cong cu va hinh thire khao sat

1. Poi twong khao sat

Sinh vién hé dai hoc, cao ding chinh quy dang hoc tap tai truong.

2. N¢i dung khao sat

Noi dung ldy ¥ kién phan héi tir ngudi hoc:

- V& hoat dong giang day cua giang vién tip trung chu yéu vao cic tiéu
chi: Cung cip thong tin vé hoc phan va tai liéu giang day (ki bdt dau giang day
hoc phan), phuong phap va ndi dung giang day, y thirc trach nhi¢m va giao tiép
su pham. V€ cong tac kiém tra, danh gia, lay ¥ kién vé: Lich thi, hinh thtrc, n6i
dung kiém tra danh gia; cong tac coi thi, chdm thi va cong bd két qua thi.

- C4c y kién khéc cua nguoi hoc vé cong tac giang day cua giang vién va
cong tac kiém tra, danh gia.

3. Cong cu va hinh thirc khao sat

- Cong cu khao sat: Phiéu khao sat (kém theo).

- Hinh thirc khao sat: Khao sat truc tuyén.

I11. Thoi gian thwe hién

Viée 0 chtre khao sat duge thuc hién theo 2 dot:

- Dot 1: Thang 12/2025 - thang 01/2026

- Dot 2: Thang 6/2026.

IV. To chirc thue hién

1. Phong Quan ly chit hrgng va Thanh tra

Chu tri, trién khai thyc hién ké hoach lay y kién phan hoi; thiét ké cong
cu, tao duong link trén Website cta Truong dé nguoi hoc dang nhap va tra 1oi
phi€u lay y kién; cung cap y ki€n phan hoi vé hoat dong gidng day cua giang



vién va cong tac kiém tra, danh gia theo yéu cau; tong hop két qua lay ¥ kién,
bdo cdo Lanh dao Truong, dé xuat, kién nghi (néu co).

2. Phong Quan ly sinh vién, Poan thanh nién, Hgi sinh vién

Tuyén truyén cho ngudi hoc hiéu duoc ¥ nghia, muc dich cua viée 13y ¥
kién phan hoi ctia ngudi hoc vé hoat dong giang day cua giang vién va cong tac
kiém tra, danh gia.

3. Cac khoa

Thong bao ké hoach 14y ¥ kién phan héi dén giang vién va nguoi hoc, chi
dao cb van hoc tap d6n dbc ngudi hoc hoan thanh khao sat, phdi hop véi don vi
chu tri thye hién nhiém vu theo ké hoach.

Yéu cau cac don vi nghiém tac trién khai thuc hién./.

Noi nhan:

- Lanh dao truong;

- Cac don vi (t/h);

- Phong Pao tao (dang Website truong);
- Luu VT, QLCL&TT (Giang).




PHIEU KHAO SAT
Y KIEN PHAN HOI CUA NGUOI HQC
VE HOAT PONG GIANG DAY CUA GIANG VIEN
VA CONG TAC KIEM TRA, PANH GIA
NAM HOQC 2025-2026

Dé khéng ngimng cdi tién va ndng cao chat lwong hoat dong day va hoc, Nha
trieong rdt mong nguoi hoc (NH)cho ¥ kién phan héi vé cdc ni dung duéi day.

Nhitng ¥ kién phan hoi ciia NH sé givip Nha trieong c6 thém nhing thong tin
can thiét dé khéng ngirng cdi tién hoat déng day va hoc, gép phdn ndng cao chat
liwong gido duc. Moi y kién dong gdp déu dwoc bdao mdt theo quy dinh va chi dwoc sir
dung vao muc dich cai tien chat luong hoat dong dao tao cua Nha truong.

I. Thong tin chung

Ho va tén giang vién dugc NH danh gia: .......ocoooviiiiii

HOC PhAN ZIANE AAY: o.vvieieeieeieeeee ettt sttt

KNOQ QA0 TA0: v e e

I1. N§i dung khao sat

Nguoi hoc vui 10ng cho biét mic do hai long vé timg ndi dung bén dudi, bang
cach danh ddu X vao 6 phu hop. Mirc danh gia:

1 = Rét khong hai 1ong; 2 = Khong hai 1ong; 3 = Binh thuong; 4 = Hai 1ong;

5 =Rat hai long

1. Hoat dong giang day cua giang vién

Nguoi hoc cho y kién vé hoat dong giang day cua ting giang vién (GV) tuong
tng Vvéi hoc phan da duoc hoc trong hoc ky (Méi nguroi hoc tra loi nhiéu lan tuwong
1NQ Vi S6 giang vién day trong hoc k).

2. Cong tac kiém tra, danh gia

Nguoi hoc chi cho y kién 01 14n vao phiéu khao sat dau tién.

TT Noi dung Mirc do hai long
| | Hoat dong gidang day cua giang vién
11 Cung cap thong tin vé hoc phan va tai liéu
' giang day (khi bat dau giang day hoc phan)
1 GV phé bién muc t‘iéu, chuan dau ra, noi dung va 10 ® o) @ ®
yéu cau cua hoc phan
5 GV pho bién hinh thire kiém tra dénh gia va cic | ) 6) @ ®
ti€u chi danh gia két qua hoc tap
GV cung cap/gioi thi¢u day du thong tin veé tai
3 | liéu hoc tap (gido trinh/bai giang, tai li¢u tham @ @ @ ® ©

khao, trang web,...)




Phuwong phap giing day

GV c6 phuong phap truyén dat 16 rang, dé hiéu

GV st dung linh hoat cac phuong phap day hoc
phat huy dugc tinh tich cuc, chu dong, sdng tao
ctia nguoi hoc.

GV st dung hiéu qua cac phuong tién hd tro day
- hoc.

GV hudng dan 1o rang va c6 bién phap ki€ém tra
tu hoc, tu nghién ctru cia ngudi hoc.

GV nhiét tinh, c6 trach nhiém trong gidng day,
quan tdm dén sy tién bd cua nguoi hoc

GV phan phdi thoi gian hop ly voi ciu trac nodi
dung bai giang theo dé cuong chi tiét hoc phan

Noi dung giing day

10

Phu hop, dap trng muyc ti€u, chuan dau ra cua hoc
phan, dam bao su chinh xéc, rd rang, logic va co
trong tam

11

GV thuong xuyén lién hé, co su két ndi gitra mén
hoc va chuong trinh dao tao

12

Co6 lién hé thuc té, cap nhat va mo rong kién thirc
can thi€t cho nghé nghi¢p cuia nguoi hoc

1.4

Y thire trach nhiém va giao tiép sw pham

13

GV thuc hi¢n dung thoi gian 1én lé’p, ké hoach
day bu, c6 thong bio trude khi thay doi lich

14

GV chuén bi t6t noi dung bai giang, gido trinh,
tai liu tham khao, sir dung thot gian 1én 16p dling
muc dich va hiéu qua

15

GV c¢6 thai do than thién, ton trong nguodi hoc,
san sang giai dap thac mac cia NH vé ndi dung
hoc tép

16

Trang phuc, tac phong, 101 néi, hanh vi cia GV
chuan muc, mé pham

Cong tac kiém tra, danh gia

17

Lich thi dugc cong khai kip thot té1 nguot hoc

18

Hinh thirc kiém tra, danh gia da dang, phu hop
muc ti€u, ndi dung giang day

19

Noi dung kiém tra, danh gia phu hop véi muc
tiéu, CBR hoc phan, c¢6 su phan hoa trinh do
nguoi hoc.

20

Cong khai thang diém va tiéu chi danh gia

21

Cong tac coi thi dugc thuc hién nghiém tuc, dang
quy ché

22

Céan by cham thi chdm chinh xac, khach quan,
cong bang




23

Két qua kiém tra, danh gia dugc cong bo cong | @ %) ©) @ ®
khai, dung thot han.

24

Giai quyét phiic khao két qua hoc tap ctia NH kip 0) ) 6) @ ®
thoi, khach quan, minh bach

III. Cac y kién khac va dé xuit kién nghi cia nguoi hoc dé viée giang day ciaa
gidng vién va cong tac kiém tra, dianh gia dwgc tot hon

2. Ddi véi cong tac giang day cua giang vién:

Trdn trong cam on!
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