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KE HOACH
LAy y kién phan hoi tir ngwdi hoe vé cong tac kiém tra d4nh gia
ket qua hoc tdp ndm hoc 2022 - 2023

Thuc hién Chién luge dam béo chét luong trudng Pai hoc Tén Trao giai
doan 2019-2025, dinh huéng dén nim 2030 ban hanh kém theo Quyét dinh sb
138/QD-DHTT ngay 22/2/2022 ctua Hiéu trudng trudng Pai hoc Tan Trao,

Thuyc hién K& hoach sé 177/KH-DHTTr ngdy 19/8/2022 cia Trudng Dai
hoc Tan Trao vé K& hoach dam bao chit lugng gido duc ndm hoc 2022 - 2023,

Nha truong x4y dung Ké hoach ldy y kién phan hdi tir nguoi hoc vé cong
tac kiém tra danh gid két qua hoc tAp nim hoc 2022 - 2023 nhu sau:
I. Muc dich yéu ciu

1. Muc dich

Gilip cac khoa, Nha truong cé thém thong tin phan hdi tir nguoi hoc vé
cong tac kiém tra danh gid két qua hoc tép, tir d6 c6 nhimg cai tién, diéu chinh
can thiét nhdm khéng ngimg ning cao chat luong hoat déng dao tao ciia Nha
trudng dap Gmg nhu ciu cta ngudi hoc va x3 hoi.

Dép tng yéu cau cia coéng tac kiém dinh chit lvong chuong trinh dao tao
va kiém dinh chit luong co s& gido duc ctia Bd Gido duc va Pao tao.

Xay dung va phét trién “vin héa chit luong” trong Nha trudng. |

2. Yéu ciu

Ngudi hoc hiéu 8 muc dich, y nghia; tw nguyén va trung thuc trong viée
cung cép thong tin theo mAu phiéu nha trudng cung cép.

Thong tin phan hdi tir nguoi hoc phéi dugc xir Iy khach quan, khoa hoc
va trung thuec.

St dung hidu qua két qua Iy y kién phén hoi dé diéu chinh, déi méi hoat
dong kiém tra danh gia gép phan ning cao chit luong dao tao cia nha truong,.
I1. Noi dung

Nbi dung lay vy kién phan hdi tir ngudi hoc vé& cong tac kidm tra danh gia
két qua hoc tap dugc tip trung chi yéu vao cac tiéu chi sau:

- K& hoach td chirc thi

- Dé thi



- Coi thi

- Cham thi

- Co s& vat chét phuc vu t6 chirc thi

Céc tiéu chi nay duoc cu thé hoa trong Phiéu ldy v kién.

I11. Pbi twong

Péi tugng khao sat: nguoi hoc, bao gdm sinh vién chinh quy, hoc vién
VLVH dang hoc tai trrong Pai hoc Tan Trao.

IV. Cong cu

Coéng cu dung dé lay y kién phan hdi ctia nguoi hoc vé cong tac kiém tra
danh gia két qua hoc tap cta ngudi hoc 1 Phiéu khao sat (Phu luc T).

V. Hinh thire

Hinh thirc khéo sat: T chirc khéo sat truc tiép hodc truc tuyén
VI. Quy trinh

T4 chire 14y ¥ kién phan hdi ctia nguoi hoe dbi véi cong tac kiem tra danh
gia dugc thuc hién theo quy trinh sau:

Buwée 1. Phong Khao thi- PBCL xdy dung ké hoach va giri phiéu khao sét
tai cac khoa va cac don vi lién quan.

Budre 2. Cac khoa trién khai 14y ¥ kién nguoi hoc theo ké hoach.

Budc 3. Céc khoa nhap, xit ly dit liéu, giii bdo céo vé phong Khao thi -
DBCL.

Buée 4. Phong Khao thi - PBCL tdng hop, xtr 1y s6 lidu, danh gia két qua
khao sat va dé xuét kién nghi gtri lanh dao trudng.

VII. Thoi gian thuc hién

- Pot 1: Tir thang 12/2022 dén théng 01/2023 4p dung véi dbi tugng sinh
vién chinh qui ndm 3, ndm 4 (hé dai hoc); ndm 2, ndm 3 (hé cao déng)

- Dot 2: Tir thang 6/2023 dén thang 7/2023 4p dung cho sinh vién chinh
qui ndm nhét, nim 2 (hé dai hoc), ndm nhét (hé cao déng) va hoc vién cac hé dai
hoc, cao déng LT,VLVH.

Luu y: Thoi gian tién hanh khao sat c6 thé dugc didu chinh tuy thudc vao
tinh hinh thuc t& cta Trudng va Khoa, nhung phai ddm bao hoan thanh truéc
30/7/2023
VIIL T6 chirc thwe hién

- Phong Khao thi - PBCL: x4y dung ké hoach, thiét ké phiéu lay y kién
phan hoi; dén dée, giam sat cac khoa trién khai thuc hién khéo sat; tong hop két

qua khao sat, bao cao Hiéu trudng cac de xuat, kien nghi.



- Cac khoa: phé bién ké hoach; quan triét muc dich yéu cau khao sat dbi
v6i ngudi hoc; td chite, huéng dan ngudi hoc tra 10i phidu khao sét; xir Iy sb lidu
va bao céo két qua khao sat giri phong Khao thi - DBCL.

pé nghi cac khoa, can b9, giang vién, sinh vién, hoc vién trong Nha

trudng nghiém tac trién khai thuc hién ké hoach nay./.

Noi nhin:
- BGH (chi dao);
- Céac khoa (t/h);
- Luu VT, KT.

eén Khai Hoan



,4,/ \_i*\ \\

.‘\

/ :;» ¥
(( TRUGNG N~ \ Phu luc I
TRUONG BALHQE TANITRAO

\\ TAN TR, A )J ﬂ j'
\¢ xf],!HIEI;f Y Y KIEN PHAN HOI TU NGUOI HQC
VE CONGTAC KIEM TRA PANH GIA KET QUA HQC TAP

1 .
§ Lop/Khoa dugc KhAo SAt: .....ee eveeieciiiiiins
| TCRGA QA0 FAOZ +« s e+ sesns sowes oo sanss ousambims soess smnun s omans sas s vaaes Subss iasss vus ans

INGAY KNAO SAL: .. eveneeeneeniiiiinerinr e srie st ettt st st

Nham nang cao chdt lwo‘ng dao tgo, Wwong Dai hoc Tan Tréo t6 chikc ldy
y kién phan héi tir nguoi hoc vé cong tde kiém tra danh gza két qua hoc tdp. Anh
(chi) vui long tra loi nhitng thong tin trong phiéu nay bang cdch ddnh dau (x)
vao tieng mite do hai long twong ung. Y kién nhdn xét khdch quan, mang tinh xdy

dung ciia anh (chi) la co so giup nha truong diéu chinh ni dung, hinh thic,

trang thiét bi phuc vu kiém tra danh gid gép phadn ndng cao chat lwong day va

hoc trong nhd truong. Xin chdn thanh cam on sw hop tdc cua anh (chi)./.

STT TIEU CHI Mire dd hai long
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hailong |doi  hai|long | long
long

hai

I.Ké hoach to chire thi

K& hoach t6 churc thi két thiic hoc
ph:‘?m duge x4y dyng khoa hoc,
dam bao dung quy dinh, phu hop
v6i diu kién cta Trudng

Ké hoach thi dugc thong bdo sém,
2 | cong khai, rd rang ngay thi, dia
diém thi

S luong nguoi hoc du thi trong
3 | mdi phong thi phd hop. Danh sach
phong thi cong b cong khai

I1.D& thi, kiém tra

i pé thi, 1§iém tra phd hop mye tiéu,
chuin dau ra hoc phén
Noi dung thi, kiém tra danh gia
5 dugc k¥ nang thuc h?enh ’va‘t péng
luc phat hién, giai quyét vén d€ cla
ngudi hoc.
P thi, kiém tra c6 sy phén héa
3 S i .
trinh do cua ngudi hoc




Noi dung cdu hoi phu hgp thoi

4 gian thyuc hién dé thi, kiém tra
Hinh thtc thi da dang, phu hogp

5 | chuAn diu ra va tinh chit cta hoc
phén

II.Coi thi

| Cong tac coi thi dugce ’EhUC hién
nghiém tic, ding quy ché
Céan bd coi thi ¢6 thai d) ding

2 | myc, ton trong, khong gdy ap luc
cho nguoi hoc
Céan b0 coi thi hudng dan déy dua,

3

& rang quy dinh thi phu hop timg
hinh thirc thi

IV.Ch4m thi va phan hoi két qua

Can bd cham thi cham chinh xac,

L | khgon quan, cong bang
Can bd chdm thi van dap co6 thai

2 | 6 dGng muc, tén trong, khong
gAy ap lyc cho ngudi hoe

3 Két qua thi tur ludn dugc cong bo cong
Kkhai, ding thot han.
Két qua thi tric nghiém trén may

3y tinh/ thi vén dép duge thong bio
cong khai ngay sau khi k€t thic
bai thi/ngay thi

s | Gl quyét khiéu nai két qua thi kip thoi,

khach quan, minh bach

V.Co'sd vt chit phuc vu t6 chire thi

Co s& vat chat phuc vu cho ki thi

1 | dap tng dugc yéu cau ddi véi timng
hinh thirc thi
5 Khong gian to chiic thi dam béo an toan,

vé sinh

VIL Y kién khac:

.................................................................................................
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.................................................................................................

Cam on sw hop tic ciia anh (chi)./.




